
Tear down  
the paper wall
Start your digital transition



Digitising information flows

Huge flows of information circulate in the 
construction sector. More than half of that 
information is physically on paper. The rest 
arrives digitally, but in a scattered order. 
As an attachment in an e-mail message 
or delivered via We Transfer or one of the 
extranet platforms of the government or 
certification bodies. All these information 
flows can be perfectly structured and 
digitised in an intelligent document 
management platform.

Companies active in the construction industry have to deal with a 
wide variety of documents and information on a daily basis. You are, 
as it were, the spider in the information web, constantly receiving, 
managing and giving information. You are constantly receiving, 
managing and giving information. Organising and managing 
documents, drawings, contracts, schedules, etc. presents enormous 
challenges. And often many valuable hours are lost in the search for 
information. Yet there is a comprehensive solution. Digitalise! 

In this article, we look at the steps a company in the construction 
sector can take to control information and information flows, 
supported by an intelligent document management system (DMS) 
such as Smartdoc.
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Throughout the chain

Because all documents are managed 
centrally, the various information flows run 
more efficiently. And this happens throughout 
the entire chain, from request to after-sales. 
Everyone who needs access to a certain file, 
also has it. In this way, everyone uses the 
same information. This information can also 
be found in one and the same place and is 
always up to date. Think, for example, of the 
construction drawings, which change quite 
frequently. Instead of sending each version 
individually via e-mail or WeTransfer, all 
stakeholders can now consult the most recent 
drawing.

Automatic organisation of the 
archive

Every part of the organisation can use 
Smartdoc to store scans, e-mail traffic 
or digital documents. The document 
management system automatically 
recognises documents and, thanks to the 
smart indexing mechanisms, archiving is 
largely automated. 

Site reports, for example, can be stored 
automatically and without further intervention 
under the client’s own reference, under the 
client’s name and any other characteristics. A 
common problem is the archiving of masses 
of photos such as site pictures. Smartdoc 
helps to link these photos in bulk to the right 
site and at the same time connects this 
information to the right codes, responsible 
parties and categories.

Bulk migration

An intelligent document management solution such as Smartdoc allows for the seamless 
import and full searchability of external archives, Windows Explorer structures or other document 
management solutions.

3



Finding the right information 
quickly

Searching for information and 
documents can cost a lot of time and 
money. Traditional folder structures are 
a nightmare when you urgently need 
to find a particular version of a project 
document. Who has stored what where? 
Within the Smartdoc platform, you can 
easily look up all documents without 
having to consult all your other systems. 
You will immediately find all information 
about that particular project or about 
that particular supplier, including the 
latest e-mail messages and outstanding 
invoices. A document is therefore not 
a static piece of information that 
is stored away but an active part 
of your processes. The context of a 
document is always immediately 
clear. You can always retrieve the most 
recent information without having to 
enter dates, versions or locations. The 
algorithm performs the search on the 
basis of the content.
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Tracking

With its extensive security possibilities, 
Smartdoc makes sure that only those 
who really need access to a document 
can do so. The audit trail ensures that 
all actions on a document such as 
creating a new version, printing, etc. are 
registered in the log. 

The audit trail not only makes it easier 
for you to control what your employees 
do on your document management 
system. It also in fact  easier and more 
convenient for the auditors to audit you. 
Many regulators and certification bodies 
require companies to have audit trails. 
The Smartdoc platform offers a perfect 
solution here too.

A lot of building companies have extensive 
processes that need to be monitored 
closely. By recording the business processes 
as a workflow in Smartdoc, you ensure that 
your information flows are uniform, efficient 
and mostly automated. Think of simple 
things like requesting new passes for secure 
sites or more complex approval procedures.

With a digital workflow, you can handle, 
reject, approve, delegate and transfer tasks. 
You can apply workflows to a document, 
a relation, a person, a file and a project. 
Recurring actions and processes can be 
effortlessly automated in the system. The 
best news is that Smartdoc adapts to your 

way of working and you do not have to 
change your organisation. 

In recent years, more and more contractors, 
architects, consultants, structural engineers 
and installers have started working with a 
Building Information Model (BIM). Smartdoc 
fully supports the BIM model and is as 
such also included in the BIM software 
database. Smartdoc makes it possible to 
store, authorise and share all BIM-related 
data. Moreover, non-BIM related data can 
also be added so that you will always have 
a complete digital project file at hand in 
Smartdoc.

Functionalities tailored to the construction industry
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An intelligent document management 
system such as Smartdoc is not limited to 
projects or core processes. Your personnel 
and financial departments can also work 
more efficiently and safely. 

Information regarding for example different 
labour regimes, contracts, absences 
can be stored in a convenient and GDPR 
compliant way in the digital Smartdoc 
archive. Both signed scans and an e-mail 

from an employee can easily be linked to 
the correct personnel reference and the 
correct security and retention period.

The necessary automation can be set 
up for all financial transactions (invoices, 
delivery notes, quotations, e-mails, 
etc.). Smartdoc offers a standard link 
with frequently used ERP solutions in 
construction-related companies such as 
KPD, SAP and others.

Broad support
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The digital building company

The number of construction companies that have already started working with Smartdoc is con-
siderable. Both in smaller and larger organisations, Smartdoc is their helping hand in the correct 
categorisation and handling of documents and information.
A number of references in the building world include Eiffage Vuylsteke, Raes Construct, Viabuild, 
Franki Foundations, DeMarie, Vindevogel, De Witte Vandecaveye, Resiterra, Vestio, Jaraco, etc. In 
addition, Smartdoc is also active within numerous social housing companies such as Wonin-
Gent, De Mandel, SHM Denderstreek, IJzer & Zee, De Ideale Woning... 
But also the suppliers of building products often work with Smartdoc. Some references are Light-
point, Meert, Impermo, DEOM, Huro, Metal Galva, Valcke...

So, just like our existing customers, tear down that paper wall and 
give us a call. We are looking forward to getting to know you.

Our contact details

sales@anrovasolutions.com 
+32 (56) 760 900

Smartdoc is part of Anrova Solutions:

Duwijckstraat 17
2500 Lier

Kortrijksesteenweg 307
8530 Harelbeke
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